ABANDONMENT RATES

Our abandonment rates represent the percentage of customers who left behind their order instead of purchasing.
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Short Introduction
ABANDONMENT SURVEYS

Abandonment survey emails are an awesome way to proactively reach out to
customers and find out the real reason they left your site without purchasing.
Get the most from your abandonment survey emails with these simple and
effective tips:

What stopped you buying from us today? ———  clear Messaging

Thank you for helping us to improve our service! Make your intentions clear
and explain what the survey

is for - e.g. Customer Service

9 @ )
Clear CTA’s

Shipping Costs Just Browsing Cheaper Elsewhere Multiple Choice Make it easy for your customer
Offer multiple reasons and you'll be by allowing them to give you
sure to uncover any weaknesses and feedback with a single click.
/ or breaking point(s) within the
customer journey.



